
File for Claim

<<extend>>

<<extend>>

extend

extend

Process Payments
(from Process Payme...

Calculate Monetary Determination
(from Calculate Monetary Determinat...

Apply for Disability During 
Unemployment (DDU)

(from Apply for Disabilitiy During Unemployment (D...

Adjudicate Non Monetary 
Determinations

(from Adjudicate Non Monetary Determinati...DUA
(from Business Actors)

DDU Claim
(from Business Actors)

Transitional UI Claim
(from Business Actors)

Federal Extension
(from Business Actors)

Additional Claim
(from Business Actors)

New UI Claim
(from Business Actors)

WDP
(from Business Actors)

TRA
(from Business Actors)

State Extension
(from Business Actors)

Reassertion
(from Business Actors)

Agent
(from Business Actors)

Application
(from Business Actors)

Claimant
(from Business Actors)

AOSOS
(from Business Actors)

ICON
(from Business Actors)

Immigration and 
Naturalization Service

(from Business Actors)
Department of Corrections 

Inmate Locator System
(from Business Actors)

Interstate Handbook
(from Business Actors)

RAS System
(from Business Actors)

Social Security 
Administration

(from Business Actors)

ODS
(from Business Actors)

Social Security Disability System
(from Business Actors)

Employer
(from Business Actors)

Courts System
(from Business Actors)

scheduler
(from Business Actors)

Workload Distributor
(from Business Actors)

Documentor
(from Business Actors)

Forms Provider
(from Business Actors)

Workload Tracker
(from Business Actors)

Motor Vechile Commision
(from Business Actors)

File for Claim

File: D:\UIMOD\Business Use Cases.mdl    9:50:07 PM Thursday, July 29, 2004    Use Case Diagram: File for Claim / File for Claim {read-only}  Page 60



Claimant chooses  to File Claim

System provides application to claimant

System Verifies claimant identity

Valid Identification?Send to Manage Profile No

Yes

Claimant completes Application

System Reviews Eligibility Questions

System Validates Employment History

Claimant Identifies Seperating Employer

System Verifies Application and Accepts Application

System Schedules for RO Appointment

System provides benefit rights and claim instructions

System Sends Monetary Determination

System sends information to Employer

System provides customer survey

System Documents all actions taken

Application Complete? System Stores information
System Reminds claimant of incomplete application

Timely Completion?
Delete incomplete application

Yes

No

Yes

No

Eligibility Issue?System Prevents Payment

No

Yes

Schedules Claimant for Interview

Claim Valid?
Send Request for Wages to EmployerDisputed / Employment 

Wages?No

NoYes

Yes

NJ Liable State?System Instructs Claimant of methods to file in other 
state

NJ Files Claim?

Provides Other State Application

Claimant is Citizen? Gather Additional information

Run Cross Check with INS

Yes

No

Non Monetary Issue?

Yes

No

Work Search Waived? Interstate Claim?

No

Liable? No
Yes

Yes

Yes

Send Application to other State

System Advises of Actions to 
Take

Special Employment?

No

No

Yes

System Adjust Application to Request Information

Yes

System Initiates appropriate request using ICON

Disputed Date of Claim?

No

Send to Agent Work QueueAgent Makes Appropriate Changes

Claimant Disputes 
Decision?

Schedule for Non Monetary Adjudicator

Yes

No

Requalifying Wages?

Yes

No

Overlapping Quarters?

Maritime Employee?

No

No

No

Wages exist in system?

Yes

Yes
Last Date of Work 
same as prior claim?

Yes

Transfer to Agent

No

No

Yes

Transfer to Agent Yes

Labor Dispute?
No

System will advise Labor Dispute Investigator
Yes

Validate Claimant SSN with SSA

Valid SSN?
Existing Claim 
with SSN?

Transfer to Agent

Yes

YesNo

No

Appears on Cross Match? Transfer to Agent
Yes

No

Denies Employment?

Transfer to Agent

Yes

No

Claimant eligible to File?

Yes

No

File For Claim

Yes

No

File: D:\UIMOD\Business Use Cases.mdl    9:50:05 PM Thursday, July 29, 2004    Activity Diagram: File for Claim / Activity Diagram {read-only}  Page 20



Personal Information
Employment Information

Answers to eligibility questions

1

Correct application to Claimant
4

Claimant Sends Completed Application
7

Employer
Weeks & Wages

Estimated Monetary
Appointments

10B

Request for Employer
Request for Weeks & Wages 5A

Requested Employer Sent
Requested Weeks & Wages Sent

6A

Appointments
Wage/Seperation Forms

10A

Request for Information
2

Previous Claims, 
Disqualification

All other requested Information

3

Claimant Information

Validation claimant is not incarcerated

5D

6D

Social Security Number
5B

Validated SS#

6B

Claimant's Address 8

Validate such an address exists
9

Request for Wages from Other States
Statistical Data
Request for Current Claims
Request for wage Availability for Federal/MIlitary 

Sends notice of Current Claims

Request for Information on Vessel

Sends Name of Vessel 
Sends State of Assignment

 Driver's License #5E

6E
Validation of claimant's Identity

Residency Coding

Deceased Individuals

6C

5C

Social Security Number

Social Security Number

Workman's Compensation Claim

New Hire Status
Request for New Hire

11

Claimant Information
Employment Information

12
Prompt for Survey Rating

13
Claimant's responses to survey

14
Claimant Survey Responses

Payment Option and Bank Account Numbers

Payment option and Bank Account Numbers

Aqua = Alternate Flows
Blue = Systems
Pink = Actors

File For Claim

Claimant

Health & Human Services

RAS Validation

Social Security 
Administration

Dept of Corrections Inmat Locator

Interstate Hand

ODS

Employer

MVA

Other States, FCCC, 
ICON

Deceased Status

File: D:\UIMOD\Business Use Cases.mdl    9:52:04 AM Friday, July 30, 2004    Activity Diagram: File for Claim / context diagram {read-only}  Page 1




